Fuzer change request order form
Dear customer,
Please fill out part 1 of this document with detailed information about your request and send it back by email to product@escaux.com. Our product specialists will fill out part 2 and send it back to you for approval. 
If you agree with the offer, please fill out part 3 and send the signed copy back to product@escaux.com. 

Fuzer.
1. Request Description (to be filled in by customer)
	Customer company name
	Dillen Bouwteam

	Customer contact person
	Igor Stevens <igor.stevens@fuzer.net>

	Subject
	CR for Proposal 11928 / OTRS 10192074

	Use Case Description 

	1. A tel protocol (API) for the CRM.

2. Synchronisation of the CRM contacts database with Pure Cloud corporate directory.

3. Integration O365 Status
4. With Full SMP (on top of fleet manager)
5. Integration of Microsoft AD
6. Connect Me applications for iOS/Android
7. PUM



	Motivation and impact if the change request is not handled
	

	Customer reference
	Proposal 11928


2. Proposal (to be filled in by Fuzer)

	Request approved
	Yes
	If No, reason:

	Pre-analysis required
	No

	Change request 
Price
	To be defined by Account Manager based on estimated costs (see below).

	Fuzer reference
	10192994

	Deliverable(s)
	Pre-requisite: Pure Cloud "A la Carte" over IP-VPN (see External Service Description)
Deliverables:
1. Mantis 18652: Connect Me for Windows with called number on the command line.
Estimated cost: 3 days

2. XML/HTTP API enabling a web service provided by the customer to import contacts from the customer CRM database to the Pure Cloud corporate directory. The XML method is documented here:
https://www.escaux.com/docs/DRD_ExternalContactsIntegration_AdminGuide.html#UC_Model_import_method
Estimated cost: 4 hours for consultanancy & assistance
3. Item F2133: Outlook Calendar integration - Service Description
Estimated cost: 3 days

4. Item F2121: SMP Administration Access

Estimated cost: 4 hours for consultanancy & assistance

5. Item F2131: Other request – Synchronise Fusion Internal Directory with Microsoft Adress Directory of the customer:
https://www.escaux.com/docs/DRD_LdapSynchronization_1_AdminGuide.html
LDAP Synchronization Module
Estimated cost: 2 days for consultancy, configuration, integration tests
6. Item F2127: Connect Me applications for iOS, Android and Windows

Estimated cost: 1 day for installation &  configuration

7. PUM: standard feature of Pure Cloud (to be activated via a work order): see Pure Cloud 3.0 Service Description

	Committed timeframe for deliverable(s)
	T0 + 3 months (T0 = Reception date of signed agreement), provided the Support Credit balance of the customer is positive.


3. Agreement (to be filled in by customer)
	Company name
	

	First and last name
	

	
	Pre-analysis (if applicable)
	Change request

	Date of signature
	
	

	Signature
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